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JOB DESCRIPTION

	Job Title

	Regional Surveyor / Architect

	Department
	Historic Estates 

	Location
	South-West



Relationships:

Reports to:
Project Surveyors (South)
Liaises with:
Colleagues within the Historic Estates dept; Regional Property Managers and other operational field staff; booking enquiries; Presentation & Furnishings Manager; Health & Safety Advisor; the legacy estate team; and other staff based at Shottesbrooke.

Summary of the Role:
 The Landmark Trust is one of Britain's leading building conservation charities. With the help of our supporters, we save historic buildings in danger of being lost forever. We sensitively restore such 'Landmarks' and offer them a new future by making them available to everyone for self-catering holidays. The lettings income from the 200 extraordinary buildings in our care supports their maintenance and survival.  
The regional surveyors/architects are responsible for all aspects of the conservation, maintenance, repair and customer and statutory improvement works to Landmark’s portfolio of buildings and structures within their region.  

The range and importance of the role is considerable.  The works range from minor works (annual, cyclical and response maintenance) to planned work and major upgrades to buildings within their region, all carried out to the highest conservation and repair standards.

Maintenance of Landmark’s existing portfolio is as important as its new project work and is critical to meeting the required letting income.  Landmark has evolved a very particular style of presentation, which has come to be recognised and sought out by its customers and which must be respected and perpetuated.

Regional surveyors will be responsible for effectively and efficiently managing a regional budget based on need and linked to the income performance of the lettings business.  Close financial control and accountability is essential, as is proper contractual procurement procedures to protect Landmark’s interests.

The role involves liaising with other colleagues within Landmark, notably the regional operational team (Regional Property Managers, Property Assistants, Housekeepers) as well as with booking enquiries team to minimise downtime for the lettings business.  This is combined with hands-on managerial work to achieve proper and timely execution of works on the ground ensuring compliance with fire, asbestos, Construction, Design and Management, ecological, environment, access and other Health & Safety legislation as necessary.
Regional surveyors provide technical guidance and building fabric and services expertise; ensuring all works achieve Landmark’s trademark quality.  Working with specialist consultants, they will also be responsible for leading on compliance matters to the properties within their region working within Landmark’s policies and procedures.

The responsibility for the delivery of new building rescue projects sits with the Head of the Historic Estate and Project Surveyors, however regional surveyors should be familiar with the proposed scheme and will have regular insights into the project.  Once added to the portfolio, the new Landmark will become the responsibility of the regional surveyor to maintain.
There are a number of managed lettings within the Landmark portfolio of properties as well as commercial (investment) properties, which from time to time, the regional surveyor will be asked to provide professional and technical advice, prepare repair specifications and oversee repair works carried out by external contractors as necessary.
Duties and responsibilities:
Maintenance:

1. Develop and maintain a close understanding and knowledge of Landmark’s historic buildings and philosophy and the requirements of the wider lettings business and customer focused requirements.
2. Regularly inspect buildings to assess the nature and scale of maintenance necessary, including significant response maintenance issues; annual inspection of all properties, outbuildings, boundaries and tracks is a minimum requirement.
3. Establish 3 year forward plans for each property, managing the closure system effectively and as economically as possible for letting income downtime.

4. Develop scheme designs and specifications for planned maintenance and improvement works, consulting internally to agree scope of work and requirements for improvements, obtaining statutory consents, preparing drawings, specifications, contracts, site supervision and financial control for approved works.
5. Decide and resolve jointly with colleagues the priorities for work on Landmark properties balancing the needs of conservation, compliance work and customer requirements within available annual budgets. 

6. Follow in-house procurement procedures ensuring competitive estimates are sought where possible and when tendering, best practice procedures are closely followed.  
7. Awareness, understanding and ability to prepare pre-H&S documentation as required under the Construction, Design and Management (CDM Regs 2015) Regulations and ensuring in-house procedures are followed. Note, surveyors may be acting in Principal Designer and Principal Contractor roles as well as Client. 
8. Working with colleagues to prioritise actions and recommendations for compliance works from latest risk assessments (i.e. fire, water, Visitor Risk Assessment etc) ensuring all agreed actions are followed through and executed within agreed timescales.

9. Responsible for continuing to carry out detailed Quinquennial Inspection’s/condition surveys of a wide range of historic buildings to inform future maintenance programme of works.

10. Review property portfolio with colleagues identifying Landmarks for major upgrades (significant fabric or services upgrade; bring redundant spaces into use or carrying out customer improvement works) and following in-house Business Case procedures sometimes requiring options appraisal to be prepared to aid decision-making.

11. Liaison with the Honeybourne joinery workshop to undertake the manufacture of new work or modifications to existing joinery as needed to agreed budgets and to programme. Financial oversight and ensuring compliance with onsite Construction, Design and Management procedures will be required.
12. Manage external consultants to undertake maintenance work for larger or complex refurbishment projects and specialist work
13. Provide guidance and support to regional and property staff on maintenance and repair issues to ensure that all works are carried out to the required standard.
General:

1. Develop and maintain contacts with local contractors to facilitate the carrying out of maintenance and repair work at Landmark properties.

2. Negotiate and establish sound contracts for work carried out by third parties, to ensure that Landmark’s interests in terms of health and safety, liabilities, budget, quality and time are protected.

3. Develop and maintain Maintenance Manuals for each property ensuring records of work carried out, including standardised specifications, as-built services drawings, paint colour schemes, mortar records etc are kept up to date and fully documented for future reference.

4. Continue to act as a contributing member of the Historic Estates Team sharing technical knowledge and good practice with colleagues.
5. Continue to be responsible for ensuring works are carried out to the latest best practice legislation and technical guidelines.
6. Where essential and economic, to appoint and oversee external professionals to complement the team’s work.
7. Undertake other duties as may be reasonably required by your line manager or head of department.
Competencies, Attitudes and Behaviours:
· 
Demonstrative interest in and knowledge of historic buildings

· 
Understanding of traditional building construction, materials and appropriate conservation repair techniques
· 
Able to undertake Quinquennial Inspections and condition surveys of a range of vernacular buildings
· 
Sympathetic design detailing to maintain the Landmark’s unique aesthetic
· 
Experience of managing small to medium sized maintenance projects and ability to effectively manage budgets and work programmes
· 
Good working knowledge of building regulations standards and compliance 
· 
Good understanding of Construction, Design and Management Regulations 2015 and other Health & Safety legislation and able to carry out site audits

· 
Good understanding of environmental and ecological legislation

· 
Drawing/sketch skills desirable either by computer or by hand

· 
Ability to self-manage and prioritise workload in an organised manner  
· 
Good, clear communicator, both verbally and in writing

· 
Professional calm manner which promotes and enhances the Trust’s character and reputation 
· 
Flexible professional able to multi-task and work in collaboration with Operations team and other departments

· 
IT Literate. Confident working skills in MS Office including strong competence in Outlook, Word, Excel and Projects; CAD competence (desirable)
· 
Working knowledge of MS SharePoint 365, Salesforce and NetSuite (desirable)
Education:
· 
Minimum Building Surveying Degree or RIBA Part II - essential
· 
Relevant Chartered Qualification (building related) - desirable
· 
Building Conservation Accreditation – desirable

· 
Post-Graduate qualification in Building Conservation - desirable

Other:
· 
The successful candidate will be required to work from home, although all the necessary IT equipment including a mobile phone will be provided.

· 
The successful candidate will be offered a company car to carry out the functions of the position. 
· 
The position requires extensive travel within their respective region.  Travel will occasionally be required to Shottesbrooke (Head Office) and other regions as necessary, and the working hours will, on occasions, inevitably exceed the minimum contracted hours.  May require overnight stays.
· Continuing professional development training is encouraged but subject to approval.

TERMS OF EMPLOYMENT

Contract Duration

This is a full time permanent contract.

Location

This position will be based at home with travel around the region.

Salary

In the range of £36 000 - £39 000 per annum per annum depending on skills and competencies, paid monthly in arrears. Provision of company car. 
Working Hours

35 hours a week, Monday to Friday. Very occasional weekend working to support in emergencies.
Holidays

The holiday entitlement is 25 days per annum and bank/ statutory holidays, increasing to 30 days after 10 years’ service.  

Sick Pay

During the first three months of employment or the probationary period (whichever is the 

longer) you will only be paid your Statutory Sick Pay entitlement. After this period you 

will receive full basic pay during any sickness absence up to 3 months company sick pay as per Company Policy.
Pension Scheme
You will be automatically enrolled in Landmark’s pension scheme.

Medical Health

Private health insurance, currently with BUPA, will be provided when you have been with 

Landmark for a year.  Landmark’s contribution will be pro-rated for part-time employees.

Notice

The appointment is subject to satisfactory completion of an initial 6 month 

probationary period, though this may be extended if more time is needed to assess 

suitability for employment. During this period the post will be subject to one week’s notice 

on either side.  A minimum of 3 months’ notice in writing on either side applies after 

the end of the probationary period. 

Health & Safety

All staff are expected to observe all health and safety at work regulations as set out by 

Landmark in accordance with statutory requirements.

Contract

The successful applicant will be required to sign Landmark’s Contract of Employment.

The purpose of this information is solely to help prospective employees to understand 

the details of Landmark’s Conditions of Employment.  It is not an offer of employment 

and does not form part of the Contract of Employment or the Job Description.
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