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Job Description: Senior Salesforce Implementation Consultant 
	Job Title
	Senior Salesforce Implementation Consultant

	Contract
	Full time fixed term contract role for 2 years
PART TIME WORKING considered 

	Department
	IT

	Location
	The role is based in our rural head office between Reading and Maidenhead but currently requires remote working during covid.  This job does not require travel. Flexible working requests considered. 


Business background

The Landmark Trust is a charity whose objects are to preserve sites of historic or architectural interest and to promote their enjoyment by the general public. We have approximately 250 buildings across the UK with a small number in Europe. We have an annual income of approximately £11 million a year and employ circa 500 staff, the majority of whom are part time offsite.  The Salesforce system supports a diverse range of business operations including holiday booking, fund raising activities, memberships, transport tickets, building restoration & maintenance.
The diverse nature of the charity requires creative & complex Salesforce solutions that go far beyond a core CRM system.  So we are looking for an individual who combines strong Salesforce experience with business acumen.  You need to be energetic and quick to learn in order to help maintain the current fast pace of an ambitious development plan.  

Summary of role
The role is to assist the IT Programme Manager:
1) To design, customize & implement salesforce system enhancements & new applications 

2) With ongoing administration of the existing Salesforce CRM, applications & custom systems
Key Accountabilities

· Collate, analyse and document business requirements,

· Source, assess, cost and prototype possible solutions

· Develop Salesforce ‘clicks not code’ customizations and develop reports

· Specify & manage apex & visualforce development done by our platinum Salesforce partner

· Specify & manage API integration with the web & other third party apps

· Testing solutions and upgrades

· Train end users & support the business to create their own process documentation

· Managing sandboxes & change sets

· Extract, manipulate & upload data using Data Loader or similar apps

· Manage project Go Lives to minimize risk, maximize stability & deliver benefits
· Provide support to approximately 50 head office staff & some remote staff
· Triage, analyse and resolve incidents and information requests
· Work closely with our external salesforce partner and other suppliers to resolve issues
· Carry out system administration tasks such as user maintenance, data cleansing etc.
· To carry out other duties from time to time as may reasonably be requested
Skills
· Excellent investigation, and diagnostic skills
· Enthusiastic, organised and self motivated

· Excellent documentation and communications skills in non technical terms 

· Ability to gather & analyse business requirements
· Ability to communicate clearly with colleagues at all levels

Minimum Requirements
Candidates will have 

· At least 5 years experience as a Salesforce administrator for a customized implementation that goes beyond core CRM functionality including the use of Flows, Process Builder, Validation Rules & Complex reporting. Certification is desirable. 
· Experience & ideally qualifications in Business Analysis

· Experience of full software development life cycle 

· Experience of developing integrations with third party systems

· Experience of project management & stakeholder management
· Experience of working in a broad range of business sectors and ideally with charities

You must have eligibility to work in the UK, already have permanent residency in the UK and speak fluent business English.
Must be a car driver with own car as the Landmark Trust offices are not served by public transport
TERMS OF EMPLOYMENT

Contract Duration

This is a contract full time position for 2 years.
Location

This position will be based at Shottesbrooke, working from home currently - you will need the use of a home office / work space. Remote working will be considered.
Salary

£42 000 - £45 000 dependent on experience and hours worked - per annum, paid monthly in arrears.  Overtime is not payable unless pre-agreed. 

Working Hours

This is a full time role based on a full time working week of 35 hours.  Part time working considered for 28 hours a week. Preference to be made known at application stage. 
Expenses
Employees will be reimbursed for reasonable expenses incurred on behalf of the organisation.

Holidays

The holiday entitlement is 25 days per annum plus statutory holidays, increasing to 30 days per annum after 10 years’ service. This will be pro-rated depending on the proportion of full time hours that you work.

Sick Pay

You will receive full basic pay during any sickness absence up to 20 days in any 12 month period.  The Statutory Sick Pay will be included in this sick pay. This will be pro-rated depending on the proportion of full time hours that you work.  Where absence exceeds seven consecutive calendar days and in certain other circumstances, a doctor’s certificate will be required. Sick Pay can be extended up to 3 months at Landmark Trust discretion.

Pension Scheme

You will be auto-enrolled into Landmark’s pension scheme and qualify for our Life Assurance coverage.

Medical Health

Private health insurance, currently with BUPA, can be provided when you have been with Landmark for a year.  This will be pro-rated depending on the proportion of full time hours that you work.

Notice

The appointment is subject to satisfactory completion of an initial six month probationary period, though this period may be extended if more time is needed to assess suitability for employment (for new employees to Landmark only).  During this period the post will be subject to a week’s notice on either side.  A minimum of three months’ notice in writing on either side applies after the end of the probationary period.

Health & Safety

All staff are expected to observe all health and safety at work regulations as set out by Landmark in accordance with statutory requirements.

Contract

The successful applicant will be required to sign Landmark’s Contract of Employment.

The purpose of this information is solely to help prospective employees to understand the details of Landmark’s Conditions of Employment.  It is not an offer of employment and does not form part of the Contract of Employment or the Job 
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